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Written by two of the founding partners of payments consultancy Glenbrook Partners, "Payments

Systems in the U.S." is a comprehensive description of the systems - (cards, checks, cash, ACH,

etc.) that move money between and among consumers and enterprises in the U.S. In clear and

lively writing illustrated with informative tables and illustrations, the authors explain what the

systems are, how they work, who uses them, who provides them, who profits from them and how

they are changing. Anyone working in the payments industry - or needing to use payments products

- can benefit from understanding this. The second edition updates information on credit/debit cards,

ACH, and checking payments systems, as well as providing perspective on recent developments in

emerging and mobile payments.
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I picked up this book looking for a book to possibly direct new staff to get them familiar with the

payments industry as I brought them on and give them a jump start.I was disappointed as this is that

it is really at the 25,000 to the 50,000 foot level and doesn't really dive into details in most areas and

in many sections read like a history of this industry and not a how, what, and why description.

Especially as it states in the introduction "This book provides a comprehensive view of the entire



payments industry, including all its systems and functions." which it clearly fails to meet. So using

the college textbook terms I might only categorize it as "supplemental reading material" only.The

book is also very "business" oriented and doesn't really explain hardly any of the technology,

standards (the payments industry is based on standards and not even mentioning them?), flows, of

HOW in some cases the different functions work and flow together; as the book is titled "Payment

SYSTEMS" and not "Payments Industry" or something similar I expected even a bit more deep dive

vs. a bullet list of terms with quick definitions. In some cases I would almost go as far as stating

some are wrong and not just information missing.I think it does have some really good illustrations

though that explain some things easily and some of the walk throughs of the fews "hows" in the

book were good.. but the level of detail was very inconsistent. Some other tables and descriptions I

am wondering why they are there other than to consume space. I will also note that all of the

graphics and tables in the Kindle version of this book are awfully blurry to the point the text is almost

unreadable.
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